
 

 

 

 
 

FAQs on Collecting Student Follow-up Data 
TPSID National Coordinating Center 

 
Data Collection Questions 

 
When should I collect follow-up data for our students?  

The first follow-up entry occurs 90 days AFTER the student exits. Subsequently, data 
will be collected once per year for 5 years after the initial exit.  
 

Here is an example of the data collection time points for a student who completed a 
program on May 30, 2016. We aim to collect follow-up data for 5 years.  

 

Exit date 90 day 1 year 2 years 3 years 4 years 5 years 

May 30, 
2016 

August 
29, 2016 

May 30, 
2017 

May 30, 
2018 

May 30, 
2019 

May 30, 
2020 

May 30, 
2021 

 
You will receive automated reminders from the Data Network via email to remind you 

when follow-up data collection needs to be entered for your former students. It might 
be helpful to create a calendar (paper or digital) to record when students complete 
your program and to mark the 90 day/annual follow-up data collection time points.  

 
What if I have some follow-up data on a student but not all of it? 

Some data is better than no data! Please fill out whatever information you have been 
provided by the student. If there is a way for you to obtain the missing information 
from the student’s parents or guardians, please do so. You will be able to go back into 

the Data Network to enter the missing data at a later point, if needed. 
 

What if I missed the 90-day/annual data entry? 
We know that it’s not always possible to reach the student on the exact day, so we 
have established the following windows for data collection:  

 90-day follow-up data should be collected within one month (before or after) of 
the 90th day after program completion 

 Annual data should be collected within 2 months (before or after) of the yearly 
anniversary of program completion 

 

Here are examples of the 90-day and 1-year post exit windows for data collection for 
students who completed a program on May 30, 2016. We aim to collect follow-up data 

for 5 years.  
 
 

 
 

 
 



 

 

 

 
90 day follow-up reporting window 

Exit date Earliest accepted response 
(one month prior to 90th 
day) 

90 day Latest accepted 
response (one month 
after 90th day) 

May 30, 
2016 

July 29, 2016 August 
29, 2016 

September 29, 2016 

 
1 year 

Exit date Earliest accepted 
response (2 months 

prior to 1 year) 

1 year Latest accepted 
response (2 months 

after 1 year) 

May 30, 

2016 

March 31, 2017 May 

30, 
2017 

July 30, 2017 

 
I was able to get in contact with the student however it was past the one 

month mark for 90-day follow-up data. Do I still collect those data?  
Yes! When you enter the data into the Data Network, make sure that you give that 
date that you collected the data from the student. It’s great that you were able to 

establish contact with the student – that means you have continued your relationship 
with them and have begun the habit of collecting regular follow-up data.  

 
I collected follow-up data on time but I entered it late. How can I make sure 
that my data is applied to the correct post-exit time interval? 

Don’t worry! The Data Network has an area for you to enter the date that you 
gathered the information from the student. 

 
Do I just enter data for students who completed the program and not those 
who exited without completing? 

Correct. You will collect data ONLY for students who completed the program. 
 

Our program was a TPSID Cohort 1 (and not re-funded). Which students do 
we report follow-up data on?  
We ask that you collect follow-up data on all students who have exited your program 

in 2015-16 on, even the students that you have not filled out 90-day follow-up data 
for. You can even report follow-up data if you missed some of the annual exit 

anniversary follow-ups. 
 
My students exited years ago and I don’t know if I can get in touch with 

them. What do you recommend? 
We understand that some students may have exited a couple years ago and may be 

hard to reach. Please consult our Tips on Follow-up data document and contact the 
NCC staff if you need help figuring out how to reach out to exited students. The 

alumni office at your college or university may also have some suggestions for 
contacting alumni.  



 

 

 

  
Our program was a TPSID Cohort 1 and we were refunded under the new 
grant. Which students do we report follow-up data on?  

You should report follow-up data for students who completed your program in 2015-
16 on.  

 
Data Entry Questions 

 
How will I know when it is time to enter follow-up data? 
To help you keep track of when to collect follow-up data, you will receive an auto-

generated email from the Data Network that it is time to enter data for your program 
completers. It may also be helpful for you to keep track of the 90-day and 1-5 year 

marks on a calendar so that you know when it is time to contact the exited students. 
When you complete follow-up data, the system will tell you the next date you should 
be entering data for that student. You can log on to the Data Network at any time to 

review upcoming reporting dates. 
 

We may have staff turnover during the 5-year period of data follow-up. How 
do we ensure that the right people are getting data reminders? 
Please make sure the NCC has the most current emails for TPSID staff in charge of 

data entry. Everyone who does data entry should have their own account in the Data 
Network.  

 
What if I am entering data for a student and it is after 90 days but before 1 
year? 

If you collected follow-up data from the student within the established window (within 
1 month of the 90th day, or within 2 months of the annual date), you can enter the 

data into the Data Network any time. The Data Network has an area for you to enter 
the date that you obtained the information from the student so that we know it was 
during the regular follow-up window.  

 
If you collected follow-up data outside of the established windows, you can still enter 

it. Make sure to enter the date that the information was collected from the student so 
that we know it was outside of the regular follow-up windows.  
 

I contacted the student too late and missed the cut-off for one of the post-
exit time intervals. What do I do with the data?  

Still collect the data and enter it into the system making sure you enter the date that 
you collected data from the student so that we know it was outside of the regular 
follow-up window. These data are still useful, and re-establishing contact with the 

student each year helps to maintain the relationship that you have with them.  
 

What do I do if I entered duplicate records? 
Submit a help request in the Data Network letting us know you entered a duplicate 

follow-up record and we will contact you to determine which record should be kept. 
 



 

 

 

 
 
Other concerns 

 
Where can I get help with follow-up data entry if I encounter issues? 

We highly encourage you to view the Follow-up Interface Tutorial available on the 
Data Network platform. If the video does not answer your questions, you can submit a 

help request. An NCC staff member will get back to you within 3-4 business days. 
 
Do I need IRB approval to collect follow-up data on exited students? 

You may. Please check with your IHE’s IRB board. The NCC can provide resources for 
you if you need to submit an IRB application. The NCC has received IRB approval for 

collecting follow-up data in the Data Network, however that IRB approval does not 
cover individual TPSIDs collecting follow-up data. 
 

I want to collect follow-up data but I don’t have any time to reach out to 
students or enter data into the Data Network. What should I do? 

We may be able to help. Get in touch with Clare Papay at Think College 
(clare.papay@umb.edu) to discuss the resources that the NCC may be able to assist 
with.  
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