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    [ Please stand by for captions ] 
    
>> REBECCA LAZO: Hi. 
>> RUSS THELIN: Welcome back. 
>> REBECCA LAZO: Thanks. I have kids home today, too, so I had to make sure they were, you know, not playing on only electronic or cooking something or whatever. Oh, the captioner. Hello, captioner. 
>> CAPTIONER: Hello! 
>> REBECCA LAZO: I think I will probably go ahead and open the room. Is everybody happy, ready, feeling good? 
>> RUSS THELIN: Ready as I'll ever be. 
>> REBECCA LAZO: Okay, good. Some people are arriving. Welcome. To today's webinar. Russ Thelin is taking up the big screen there and we're waiting for everybody to get situated while we wait for all the attendees to arrive. I realize that today's attendance may be affected a bit by weather. I don't know where all of our attendees are coming from, but I know they're getting snow in New England and we are getting rain in the mid‑Atlantic states. So could be people are not able to attend today, traveling home or something. So we'll see. Hi, Betty. Where are you from, Betty? Feel free to ‑‑ anybody can say hi or say where you're from in the chat box. We'll wait another couple minutes while people are getting situated. 
    And I will go ahead and put the link for where the materials are in the chat box. So if anyone would like to access the handout for today, you can do that. Hi, Eddy. It's not snowing in South Carolina, I don't think. 
>> RUSS THELIN: I doubt Eddy's getting snow. 
[ Laughter ]

>> REBECCA LAZO: I'm just putting a link in that ‑‑ 65 and sunny. Thanks a lot. 
[ Laughter ]
Oh, and Betty's the new director of the eagles program at auburn. Welcome. Welcome, welcome. Looks like it's just turning 2:00. So I will start my little spiel. I just put in the chat the URL for live captioning and the link for the PowerPoint and the handout. There's a handout. Russ created add handout for us today. My name is Rebecca. I'm the knowledge translation associate for think college. We are a national organization dedicated to developing and expanding inclusive higher education for people with intellectual disability. We also provide technical assistance which Russ is one of our technical assistants providers. We produce a lot of resources and promote post‑secondary opportunities for opportunities with ID broadly. 
    Today's webinar is called "Tales from the Helpdesk: Answers to Your Most Commonly Asked VR Questions". Russ Thelin is here with us. He's senior policy fellow for institute for community inclusion where Think College is housed at UMass Boston. He is an extraordinary technical assistance provider for us. Russ has a lot of experience and will tell you more about how he's developed that experience as he begins his presentation. I think people are probably familiar with Zoom. But you should see a chat box or enable a chat box on the screen that you can contact me throughout the webinar to ask questions, technical or otherwise. Russ' format today allows for questions throughout the webinar. He sort of presenting information and then time for questions about five times, I believe, different topics throughout. If you want to post your questions so Russ will see them when he has a break. Otherwise, we can take some questions at the end as well. 
    I've already mentioned that the PowerPoint presentation and a handout are available on our website. We have a ‑‑ the webinar is being live captioned and recorded. That will also be posted on our website afterwards. And the URL for the live captioning I will re‑post now in the chat. I think that is about everything. The first thing I'm going to do actually is put up a poll, find out who is here today, what you are sort of work experience is, and whether you've ever attended a think college webinar before. If you should take a minute ‑‑ it should not even take a minute to complete that webinar ‑‑ I mean, that poll. That way we'll get a better sense of who we're talking to today. I think that's about everything. If anyone needs a certificate of attendance, let me know that, too. I will be glad to provide that for you. Russ, if you want to say hi while people are taking the poll, and then we can get started. That would be great. 
>> RUSS THELIN: Sure. Glad to say hello. Welcome, everyone, I appreciate the opportunity to present to you today and share some information. I'm going to keep my camera on as long as I can. Every once in a while I'll have a situation where my bandwidth is such that if I have my camera on it starts to affect the audio and some of the other portions. So if you happen to see me disappear partway through the webinar it's because I'm having some issues on my end and it's generally helped when I can turn off the camera. 
    I'm looking at the attendees in progress. And taking a look at that poll. I'm hoping to see that there's at least one person who's a vocational rehabilitation counselor signing in, but no luck yet. I guess if they don't come, I can say ‑‑ whoa, look, there's one. I was going to say I can say anything I want apparently, but we just had one voc rehab counselor put in the poll they're here. They can chime in as we go along. 
>> REBECCA LAZO: Thanks for answering the poll. I'm going to go ahead and take that down, Russ. 
>> RUSS THELIN: I will do that. I will go to our ‑‑ go to the share. Have what we need here. Rebecca, do you see what you're supposed to see? 
>> REBECCA LAZO: Looks good, Russ. 
>> RUSS THELIN: Good. Today's topic is tales from the helpdesk. Many of you probably know, if not all of you, that Think College does have a helpdesk where individuals can put in inquiries or ask for issues or questions or thing that they're working on into that helpdesk and get some technical assistance from those. As kind of the ‑‑ what is it VR dude, I think I'm referred to within the circles of Think College, if anything has a vocational rehabilitation component to it, the tickets from that helpdesk usually come to me. 
    So what I've been asked to do today is just kind of talk about some of the things on a broader scale for everyone that's attending this webinar on some of the more commonly asked questions or those that are the most impactful that I've tried to do some TA on from the helpdesk. 
    Now, tales from the helpdesk, some of you are old enough, and even if you aren't you probably remember the crypt keeper. Very popular late night show, '80s, early '90s. I'm old enough now that I don't remember exactly when it happened. But it was tales from the crypt and you have this crypt keeper that would narrate and introduce what we're doing. For today, I get to be your crypt keeper. And to give you a little bit of a background on me, Rebecca mentioned I'm a senior policy fellow at UMass Boston at the Institute for Community Inclusion. My background is primarily vocational rehabilitation. I have a 28, coming up on 29‑year history with vocational rehabilitation. My background has been in a variety of positions. Prior to working at the Institute for Community Inclusion, I was the executive director of Utah's vocational rehabilitation program statewide and had other positions, but started my career as a rehabilitation counselor in a little small west desert town in central Utah. I'm coming to you from Salt Lake City which is where I telecommute from with UMass Boston. Eddy in contrast to you, in the last week, about 24 inches of snow over the course of a few snowstorms. I've been doing a lot of shoveling. So there you go. 
    I also serve as a technical assistance provider for Think College. So you'll see that I've done a lot of work and I've been involved a lot with the post ‑‑ exclusive ‑‑ exclusive ‑‑ yes, exclusive, inclusive post‑secondary education programs. I also have my fingers in a lot of business engagement development for VR agencies related to helping people with disabilities to access and share their talents within the labor market. And have kind of a personal interest in and have done a lot of work with organizational improvement and organizational cultural change around vision and meaningful leadership and effective supervision. So that's, you know, kind of where I wrap my head around things professionally. 
    The objectives that we have today, I want to address five of those commonly seen helpdesk inquiries. And for ‑‑ so we're going to take them one at a time. For each of those five topics, what I'd like to do is review the background, kind of the history of those particular issues. Where we can, and I think we can in almost every instance, talk about regulations and how guidance and regulation as it relates to the rehabilitation act under the workforce innovation and opportunity act play into addressing those inquiries, and then we want to talk a little bit about the reality. You know, there's ‑‑ there's history, there's regulation, then there's reality. Reality includes to some degree what are the things that can be done to try to address or work through those issues that the inquiry is being made about. For each of these five areas, I want to have some time for discussion which would include the ability to ask questions. I ‑‑ I ‑‑ you know, this is ‑‑ this is going to be a lot to unpack in an hour. But I want to do justice to time to discuss the things that we're going to be addressing together today. And as part of that discussion, sharing some possible solutions and options. And then at the end, we'll have kind of a roundup question and answer time for any other lingering questions that take place. So that's what we're hoping to do today. 
    So with that in mind, and Rebecca, I'm going to ‑‑ just because of the way my screen is set up, I don't have ‑‑ I'm not seeing the chat box. And so if you see a question come up, when we get to that portion of the discussion and question, if you see something in the chat box, would you mind sharing that with me? Because from my view, I don't have access to see that the way that this is set up for me. 
>> REBECCA LAZO: Absolutely. 
>> RUSS THELIN: Okay. Thank you. So let's go ahead and dive in and talk about tales from the helpdesk number one. I see this issue come up considerably, vocational rehabilitation cannot provide support for post secondary education for students with intellectual disability. It ranges from our state doesn't do that, our program doesn't do that to my ‑‑ my policy manual says I can't do that. And that's one of the things that, you know, is ‑‑ it's probably the most commonly seen issue that comes up through the helpdesk. 
    So let's talk a little bit about inclusive postsecondary education for individuals, students with ID. Historically ‑‑ if you take ‑‑ if you take a look at history in the long‑term, expectations for individuals with intellectual disability have been traditionally kind of low. There hasn't been a great deal of ‑‑ you know,  a sense of capacity for individuals with intellectual disability to become fully integrated with society in a lot of ways. I know that. I'm in my mid to late 50s at this point. I have a sibling who has an intellectual disability, and I've watched out they were kept in their homes. They ‑‑ they ‑‑ those individuals were kept in homes. That happened in my situation as well. Expectations for them have been, you know, low over time. That has changed. Things are getting better, but we're not there yet. With the advent of [ audio breaking up ] that's still relatively new to a lot of parts of the country. And even where it may be well‑established for several years, there still is a lot of lacking or incorrect information, you know, from vocational rehabilitation and in terms of collaborating between VR and, you know, postsecondary education programs for individuals with intellectual disabilities. 
    I want to share one example, and you'll see it listed there in just a couple of bullets, but I think it's a ‑‑ I think it's kind of a timely story, if you will, that talks about what has occurred and how change can occur and how the next phase of that that is inclusive of higher education for individuals with intellectual disabilities can be a solution for that changing of the traditional expectations from the past. And that ‑‑ that example is supported employment. Supported employment came about about the time I entered the vocational rehabilitation profession. It was in the late 1980s and it got a foothold in the early 1990s. And supported employment at that time was a brand‑new model that was designed to provide rehabilitation services to individuals with intellectual disabilities with the ‑‑ the premise and the belief that they had the ability to participate in and be successful within integrated employment settings. 
    Now, supported employment first came out or prior to that, VR was not very good about serving this population, again because of those low expectations that were just kind of culturally in existence at the time. But supported employment was a model that was tried. It was placed into ‑‑ I think there were four or five states that were pilot states of the program. The state I was working in was one of those. And what we saw is that that model got implemented and it was tried, supported employment gradually became acknowledged as a working model that did have an impact on helping people with disabilities ‑‑ intellectual disabilities go to work. 
    Now, fast forward almost 30 years, or in some cases 30 years plus, supported employment is now integrated into every agency within the vocational rehabilitation system. In a lot of ways, it's the go‑to in recognized means for individuals to obtain and maintain employment for those folks with intellectual disability. Where at one time the expectation were low, history tells us things can change. And they have and they do with supported employment. Now, we're going to come to reality in just a little bit when we get to that slide, but I want you to think about that story of supported employment and how it went from not having much of a foothold no now being a standard that is gone to for the population to help them with maintaining employment. Hold onto that. We'll come back to it. 
    When we talk about the regulations, I want to touch on just a few of them here. The 34CFR or code of federal regulations, is the regulatory language for the vocational rehabilitation program. I pulled a couple of quotes out of that federal regulation that I think will help inform this issue that came to the helpdesk and has come so many times as it relates to VR and their ability to participate in and support inclusive higher education. Quoting from CFR ‑‑ 34 CFR 361.52, the vocational rehabilitation services portion of the state plan ‑‑ so this is talking about a plan that the states need to submit so show how they're going to be compliant with the regulations ‑‑ must assure that individuals ‑‑ recipients of services or as appropriate their representatives, are provided supports to assist applicants and recipients of services in exercising informed choice throughout the rehabilitation process. Now, you'll see there that informed choice is an emphasis that I added to this. The point of that regulation is that individuals need to be provided by their rehabilitation counselor and their rehabilitation agency mechanisms so that they can make choices based on information that is available to them to help them make the most meaningful choice for themselves. 
    In other words, it means that you can't necessarily say to a person I'm not going to share this information with you or ‑‑ or I'm going to give you just enough information so that you go in the direction I want you to go as opposed to a direction that really is in your best interest and in line with your aptitudes, capacities and other types of things. So informed choice is an important piece of individuals making choices. Now be careful when you read that informed choice. Because you don't want that to interpret that to mean client choice or consumer choice. There's a difference between informed choice and consumer choice or client choice. Informed choice can be something where a rehabilitation counselor might need to say for the following reasons that are legitimate, we can't support you doing this particular goal or participating in this particular type of training, but it has to have a very solid rationale behind why we're denying a particular thing. But it's still based on information and informed choice. 
    And the lack of solid rationalization, informed choice does become more and more of a consumer choice factor which does mean that VR needs to look at individualized services, work with an individual to help them pursue the direction that they want to go, and the services by which to get those ‑‑ those destinations achieved. Which would be inclusive of a postsecondary education [ Off Mic ] with intellectual disabilities. 
    Second quote there talks about pre‑employment transition services which is a new component of the law. And it basically says that one of the required services that VRs ‑‑ to individuals who are in transition is counseling and opportunities for enrollment in competitive transition or postsecondary educational programs. Now, the reason I put that there is I have a hard time as a past VR director, a person who's done rehabilitation counseling, an advocate for all people with disabilities, including intellectual disabilities, to maximize their potential with the systems that are available to them. That the ‑‑ the feds put that language in that they're required to provide counseling on opportunities, but then say but if you do want to go that way, VR can't help you. That seems incongruent to me. So by an extension of the requirement that counseling on opportunities for enrollment in those programs suggests that if through that counseling a person chooses to go through that option postsecondary education for students with intellectual disabilities, they have the right to do that and VR has a responsibility to support [ audio breaking up ] one more and we're going to start getting to questions. 
    The last one, basically I'll let you read this on your own. In reality what we're talking about here is I'm going to go to the last underlined section. Written policies by VR may not establish any arbitrary limits on the nature and scope of rehabilitation services to be provided. The bolding and the underlining is my contribution to this specifically to say VR does not have the latitude under the regulations to categorically deny any service that's arbitrary in nature. The concept of we don't ‑‑ we don't support postsecondary education for people with intellectual disabilities is an arbitrary determination. And the federal law says you cannot do that. So there's some regulatory language that hopefully helps inform, going back to this slide, informed choice and the capacity for people to be informed on what their options are that there are services required to be provided, including counseling on postsecondary education programs, required to be provided as a counseling, then the agency by extension has a required, if it's needed for that individual, to support them in that program. And lastly, the whole notion of cannot categorically deny services. 
    So let's pause there. See if I can pull up ‑‑ I don't see ‑‑ nope, I can't ‑‑ I can't get to the chat, Rebecca, I'm sorry. 
>> REBECCA LAZO: That's ‑‑ that's okay. I ‑‑ I am on it. I don't know that there's any questions yet. I don't know if anyone has any questions for Russ at this point. There are people noticing this clicking sound, Russ. You don't hear that still? 
>> RUSS THELIN: I do not hear that. I'm sorry. I'm not sure what that is coming from. I talk with my hands. Maybe I'll just try to be more still. 
>> REBECCA LAZO: I was wrong. A couple questions did come in. Let me get them out to you. One is asking if Medicaid dollars are used to pay for postsecondary schooling, can VR still be involved? 
>> RUSS THELIN: Colleen, the answer to that is yes. One of the requirements that vocational rehabilitation has is they ‑‑ and it's true of most of the programs after they're federally funded, they need to be viewed as kind of the dollar of last resort to be used. But if ‑‑ if there are other resources that can help offset the cost of postsecondary education program for someone but not all of it, that can be used and VR can still support that. So ‑‑ 
>> REBECCA LAZO: Does that answer your question? And you can use the Q&A or the chat. Okay. Colleen said thank you. And Kathleen is asking ‑‑ is saying that it's frustrating because it says in the regulations that they support counseling on comprehensive transition or PSC programs but VR can't support it? 
>> RUSS THELIN: And the question Kathleen ‑‑ and hi, by the way ‑‑ that VR can support it, VR does support it. There are a lot of places around the country where vocational rehabilitation does support that. And, you know, is this something you can take to your state VR? I think it is. I ‑‑ my caution ‑‑ and we're going to talk about this later on in the presentation is, I'm giving you a lot of information here that is regulatory and it can be ‑‑ if you're not careful, you can use ‑‑ you can weaponize it and use it as a weapon that is not going to get you very far. I think that if you have the information ‑‑ what I'm trying to do is share information with you that you can then take and have an educational conversation with your VR agency to help them understand maybe a little bit more or you can even refer back to this webinar and say, well, that's not what we heard from this webinar that we had to maybe get over some of those bridges that are in place there. 
    Now, Kathleen to your next question ‑‑ and I can see it now, Rebecca, even though it is through PETS only ‑‑ pre‑employment transition services, as it ‑‑ in and of itself cannot support or fund a postsecondary education program. That would be something VR can support outside the pre‑employment transition services. There's a nuance there that you need to be aware of that, you know, within PREPS. It's a pretty prescribed set of services that can only be provided in things like tuition and fees are not included in that service. If a person is eligible and they're working under an individualized plan for employment, the services through that plan outside of PREPS, VR can fund that. If you're counselled in PREEPS that that's an option, VR cannot say no we don't do that categorically or arbitrarily because it would not meet the standard of that last federal regulation that I shared. 
    Kara, VR supports postsecondary education for students on the autism spectrum. My current challenge as a transition counselor is getting high schools to support new enrollment opportunities for these students. That's a bit of a challenge. My suggestion there is just keep working it. Just keep working it. That's a ‑‑ kind of a challenge there. But it is possible. Colleen says but you can get it at the same time, yes. They're not mutually exclusive, necessarily. A person can be an eligible individual for vocational rehabilitation services which entitled them to anything else other than PREPS but also receive preemployment transition services as well. 
>> REBECCA LAZO: Okay. 
>> RUSS THELIN: I better move on. But this is good. These are good questions. Hopefully I've answered them for you. I'm going to move this a little bit. We need to get to reality. Regulatory language is valuable to know, but don't weaponize it. It's not going to help you. There's another piece I want to add quickly. The value of postsecondary education in the labor market is heavily supported by data and findings right now. I have a quote here. I'm not going to go through it in the interest of time, but they did a study, this was cited in the national governor's association publication that said from 2007 to 2017 there were 11.6 million jobs created in the United States. Of those 11.6 million, 11.5 were captured by people can a ‑‑ some degree of postsecondary education. So basically, the experts and the practitioners are telling us that postsecondary education is the new minimum for succeeding in today's workplace. Actually, if you have less than postsecondary education, your opportunities for employment become lesser and lesser. So be aware that the industry is moving that direction, which means the vocational rehabilitation needs to be taking a look at what the industry's requiring for people to be successful in the labor market economy. 
    In terms of helping, have lots of communication. Ask to come to the table.
Don't go to VR with the idea that you're going to solve all the problems. Go with them with the idea of just having a conversation and have your objective just being an open dialogue and having communication. Your only ask could possibly be could we do this again and have a second conversation and a third and a fourth. Just have lots of communication. Take a look at your programs and ‑‑ and identify how your programs help people get skills that are going to be sought after by business and use that language when you talk to your vocational rehabilitation agency. Have competency based, share information about how what you're doing gets them ready for employment so they understand you're helping people get ready for employment. And then talk the language that VR understands. Talk their language. And there's ‑‑ there's plenty of people who can help you with that. I'd be glad to help you can that. 
    Okay. We need to move onto tale two so I can get through most of these if we don't get through all of them. VR does not provide funding of postsecondary education for students with intellectual disabilities. The first one talks about overall support in the broader sense. In this case, I'm talking specifically about funding of vocational rehabilitation. So it's going to feel a lot like an extension of number one, and it is to a degree, but let's talk about this specifically. If you take a look at it, if you look at VR supporting postsecondary education for individuals who don't have intellectual disabilities, they've been doing it for decades. States have a long history of supporting post‑secondary education for people with all other types of disabilities. Within that set of goals that support that, some of them do support post‑secondary education for students with intellectual disabilities. Others don't. The reality is there's really not a strong correlation between the state's degree for which they support postsecondary education for everybody else and support for postsecondary students with intellectual disabilities. One doesn't automatically mean the other, and that's where I think the work needs to come in. 
    VR agencies are struggling to justify in their own minds supporting and funding for students with intellectual disabilities because it's kind of a new model. There's a lot of associated misperceptions around that, and you just need to be educated. VR is a big animal that's been operating a long way in certain ways, and there's an agency culture that simply needs to be changed and broken through. There needs to be some innovative conversation so that agencies can see how to open themselves up to things. Supported employment, same thing. It took ‑‑ actually took an initiative from the feds to kind of break out of that culture and move it into a direction to the point where it's not commonly used. I see inclusive higher education reaching that same point some day. The work is on us now. 
    And the last one is cost. Agencies are operating with less and less money. Cost is certainly something that is factored into that. I'm not saying it should be, but I'm saying that it is. 
    [ Off Mic ]. Regulation, this ‑‑ I found this ‑‑ I found this not even really looking for it. I was studying for something else and doing some research on something else. But if there's a piece of information that I think can be helpful for you it's this intent language that comes out of the federal regulations. Now, quickly, there's the regulations themselves, but at the front end of the regulations is what they call a comments section. This is where the federal entity, in this case rehabilitation services administration, goes through and articulates the comments that they received on the regulations during the open comments period of time. And their responses to those questions as they go along. While it doesn't serve as the final regulations, it's included in the regulations as intent language. So that when you read the regulations, if you go back to this comment section, it can support the intent behind [ audio breaking up ] why the regulation is written the way it is. This is a quote taken right out of the comments section. Similarly, we clarify here that the vocational and other training services specified in final ‑‑ blah, blah, blah, that's the regulation section ‑‑ encompass tuition and other services for students with intellectual or developmental disabilities in a comprehensive transition and postsecondary program for students with intellectual disabilities, as defined by the higher education act of 2008. 
    There you have it. It says VR services to students with intellectual disabilities encompasses tuition or other services for students to participate in those programs. Good language there. Hopefully that gets the juices stirring for you. Talk about that just a little bit. Comments? Questions? Give me a thumbs up if you like this information and it's helpful to you. 
>> REBECCA LAZO: Yes, Kathy had a question. I don't know if it was more related to the first item you were ‑‑ 
>> RUSS THELIN: Oh, okay. It disappeared on me. 
>> REBECCA LAZO: I just told her I would make sure you got it. What I'm hearing is an issue is someone seeking program, VR can pay for the whole program, but not if it's an inclusive postsecondary program certificate. Then it must be one course at a time. Is there a way to get around that. 
>> RUSS THELIN: There is way to get around that, because that's simply not true. VR can support someone through an entire degree‑seeking program through the entire program, and they have the capacity under that intent language to do the same thing for inclusive post‑secondary certificates as well. It does not have to be one course at a time. It doesn't mean that a VR counselor with the particular individual might not say, you know, we've got some concerns about this, why don't we do this one course at a time to begin with to see how it goes. Then we can with adjust if we need to. There's a lot of different ways that VR might identify how they support that, they just can't do that categorically for everyone. I hope I'm making the distinction for you that what they do for a degree‑seeking program they have the capacity to do for an inclusive postsecondary program as well. 
    If they're doing that for everyone, in other words if their policy is we do it one program at a time for everyone, then my thought would be they ought to be doing the same thing for degree‑seeking programs as well. You can't have two standards. In the one category is somewhat discriminatory to that other group because of their disability. You're right, it is a strong arm. That's where that communication comes. That's where hopefully this intent language can, not as a weapon, but as a means of opening a dialogue, can help you work through those struggles with those particular programs. Any other questions? Colleen has one. What if it is not a degree‑seeking program, but just a certificate. No difference. We're going to talk about that in one of the upcoming pieces. If they're doing assert versus ‑‑ the reason I say that is because VR supports a lot of individuals in applied technical centers and other things where they're working on getting a certificate and they fund all of that. 
    Here's the reality. ‑‑ services provided by VR agencies are by legal definition to be provided on an individualized basis. You can't categorically set a policy. If they're doing it for one disability type, they ought to do it for all disability types. That's not the way the law is written. It's an individualized program. Services are determined between each person and their VR counselor. It's established through a comprehensive assessment of rehabilitation needs, and it has to, by law, you know, factor in the strengths and resources, priorities, concerns, their abilities. This is taken out of the law. Capabilities, interests, informed choice, and economic self‑sufficiency. A lot of those things have to come into play so you can individualize those providing an informed choice ‑‑ so that person can make a choice that is best for them and inclusive postsecondary education programs are going to help them meet that goal and it's an appropriate course and VR has a ‑‑ they're not precluded from funding that and in fact should be funding that. 
    And then we talked about the categorical denial. When you hear a state say, we don't do postsecondary education, that's categorical denial. By law, they're not allowed to do that. I'm not saying they don't do that, but they legally really shouldn't be. Don't weaponize that, but use it as a means to help. Work with them, build a partnership, then educate and inform. 
    Move onto number three. VR tells us they will pay for one student, but not another student in our program. This one is a little bit more complex. This is more situational and not nearly as clear cut as other situations. I've got a lot to unpack, but I'm going to try to do it fairly quickly. There are reasons why behind one individual with intellectual disability is funded for a program and another is not. But it's separate than all the other factors that we've already talked about because they're not categorical, they're individualized. Again, remember, services are individualized on a comprehensive assessment of rehabilitation need. It might ‑‑ it might be that one individual that's a very appropriate course of action to take. For another individual, their set of circumstances might be such that the choice might be or the recommendation might be supported employment. 
    So, again, it's just individualized. Not every single intellectual disability should go through supported employment. Some should be given the opportunity for postsecondary education. But the reverse of that is true as well, based on individualized needs. The second one talks about financial needs assessment. We're going to talk about that in a little bit more detail. And it says where applicable, and we'll talk about that, too. Order of selection. Let's talk about these. Individualized services, I don't have ‑‑ I won't cover that anymore. Basically just know that everything's individualized and what a person is supported in is based on their ‑‑ on their individual set of circumstances, the key components that inform the choice. Financial needs assessment, basically the federal law ‑‑ now, the federal law does not put any criteria for eligibility in the act as it relates to, you know, a person's financial set of circumstances. All you ‑‑ you meet the eligibility criteria, doesn't matter if you make a dollar a year or a million dollars a year, you're still eligible. 
    But if you are eligible, states have the option of applying a financial needs test to see if an individual can participate in the cost of their required rehabilitation services. I want to say that carefully because I want to make sure you understand it. If that financial needs test comes through and says that a person can contribute to the cost of their services, they are still eligible for services. It doesn't kick them out of eligibility. They're still eligible. But if that financial needs test says based on your financial set of circumstances, you can contribute $300 a semester towards your cost of services, then $300 a month is applied or semester, however it's calculated, is applied to whatever costs there are. Then VR picks up the other portion that is not covered by that amount that is calculated [ audio breaking up ]. Usually on a sliding scale. It's usually assessed on household income, keeping in mind that many states, once a person reaches the age of emancipation within a state, even if they're still living in a household, if they're of the age of emancipation, they're counted as a household of one. 
    And then there are some incomes exempted. If you're on public assistance, social security, those are exempted forms of income. If you're getting social security disability or your getting public assistance of some kind, that cannot be counted towards your ability to [ audio breaking up ]. So before we go on, and I see a couple of questions here. We'll come back to them. Let's talk about order of selection quickly. Order of selection is a priority in the law that says if a state does not have the resources that it needs to serve all eligible individuals, they can establish awaiting list and serve those who meet categories based on disability need. So it's not necessarily a weight list based on ‑‑ it's not a chronological wait list like last in is last served. You can come in last, but because of the significance of your needs, you can leapfrog that wait list all the way up to and be included in a group that is being served and individuals on a wait list would still be on that wait list. I hesitate to go into a lot of detail on this because each of your states does it a little differently. But basically just be aware of the order of selection. If you're on a wait list, order of selection says you're going to get services, you're not going to get serviced based on the significance of your disability and the category that you fit into because of that significance. 
    
>> REBECCA LAZO: Are you seeing some of the questions? 
>> RUSS THELIN: I am. I was actually going to go to those right next. 
>> REBECCA LAZO: Great. 
>> RUSS THELIN: Linda, does this include special equipment. I'm working with a student interested in health information technology and special equipment is required. If that special equipment is required and it is not available through any other means to get it, but it's required for that student to participate in their training program, VR has the capacity to get that equipment. Even as a rental while they're in school. If it's a purchase when they get a job or things of that nature. But, yes, VR has ‑‑ again, you can't deny any service if you otherwise determine it's required for the course of action to take. So, yes, they can. Colleen, as an educator, is there an appeal process if you do not agree with the VR counselor's recommendation? There's a case where you create waves, but I'm glad you're curious. Yes, there is an appeals process. That appeals process can be several things. By law, one of the options is a fair hearing before an impartial hearing officer. I usually recommend that you don't jump to that point because that gets pretty confrontational. I think it starts with requesting a supervisory review of the decision or an administrative review of a determination. Some of those things. 
    But, here's the thing I would recommend to any of you with the postsecondary program. Don't you get involved in the appeal process. That is between the individual and the VR agency. You can inform them and you can tell them what their appeals process is, but don't ‑‑ don't get yourself entangled in that. Keep yourself separate from that. It's fine for you to inform, it's fine for you to help them advocate, but you don't want to be a part of that appeals process. You want that to be between that student, their advocates, and the VR agency. It should be outlined in policy by the agency, and that should be available to you. 
    Kathleen says but even as a family of one going to college may require ‑‑ the ‑‑ FAFSA is a little bit different animal, but that doesn't ‑‑ that relates to like Pell grant and other kinds of things that VR is also required to pursue before they put their dollars in as well. But eligibility for FAFSA doesn't necessarily impact their ‑‑ that financial needs test. It meets another component of the law that says if a person is eligible under FAFSA, that money has to be used and VR is secondary. Not sure I'm answering your question, Kathleen, but, yeah. Your point is a good one. But that's a little different animal that doesn't really relate to the financial needs testing in and of itself. 
    Okay. Cool. Looks like we've exhausted those questions. In the interest of time, I think I'll skip over this slide. Let's go onto number four. Because we don't with an industry‑recognized credential ‑‑ I'm hearing this a lot these days. Taking a look at this, basically historically WIOA came out after 16 years of VR operating under an old law that was the workforce investment act. And the bottom line is, over that 16 years, the industry changed. Everything changed within the labor market. Not everything, but a lot of things did. And with the progression of the labor market and their demands for more increased and more refined skills, the WIOA for the first time came out and said, yeah, there needs to be ‑‑ secondary credentials or recognized credential standards. 
    Now, where you get into a rub with this is ‑‑ and I'm going to come into the regulation piece, this is the regulation on WIOA, workforce innovation and opportunity act, defines recognized postsecondary credential as a credential consisting of an industry‑recognized certificate or certification, assert of completion of an apprenticeship, a license recognized by the state involved or federal government, or an associate or baccalaureate degree. It means any of those, from a certificate to a baccalaureate degree. I think the vocational rehabilitation programs around the country get very, very hung up on this industry‑recognized credential and ‑‑ and really narrowly define it as only those credentials that are specifically required for very specific kinds of occupations. And while that's true,  I don't think it's to that degree of focus detail that WIOA is trying to go. In fact, if you look at the next bullet, sub‑regulatory guidance from labor says that WIOA and everything within it is designed to help job seekers seek ‑‑ help job seekers access employment, education, and training so that they can ‑‑ so that they can succeed in the labor market. And matching orders with the skilled workers needed to compete in the global economy. 
    So I think the requirement there is to walk back, if you can, from vocational rehabilitation to ‑‑ from this really focused industry‑recognized credential to basically a credential that meets the basic needs of employers and what employers are most looking for. The last bullet here talks about ‑‑ this was from the employment and training administration. This was just a couple weeks ago. The department of labor does not keep a comprehensive list of WIOA recognized certifications. It is left to states to make determinations based on the types of credentials that DOL describes in our guidance. Even the feds are saying we're not getting caught up in that kind of detail. Work that out within your states. Okay. May have went too far. Let's see if we've got some comments here. Kathleen, yes, that's the focus that we're seeing. Sorry about that. I'm not surprised by it. I think that in time that will back away a little bit, but it really isn't the intent. So keep working on that. 
    Okay. I checked with the other programs. This is Lisa. It seems that all of the students benefit statewide are receiving X amount per semester toward tuition. Is this typical? That's a hard one to answer. I want to know more about what their policy says about that 1750 per semester. It's do able that way. I think it is. Again, that's not factoring in things like financial needs tests, but that state may not have a financial needs test which allows them to do the flat out 1750 per semester. I would hope they're doing that for all programs, including the programs for students with intellectual disabilities. But, no, it's not necessarily typical that there's a flat rate that every particular student is given, but it's not out of the realm of doable. 
    I want to make sure we talk about this really quickly. About seven minutes we have left or so. Basically what I want to jump down to here is this is available and you can look through it. But I think that ‑‑ I think that there's ‑‑ it's those two bullets in the middle of this particular side. Eight of ten employers surveyed indicate that a college education is necessary if one wants to be successful in the workplace. Number one. And research has shown that when you talk to employers about what are the most important factors for them to hire someone so that they're successful in the workplace are: Ability to learn new things, one, problem solving, number two, three, ability to work as part of a team, interpersonal communication skills and the ability to evaluate and integrate information. That is hardly a detailed industry‑recognized credential. 
    If that's what employers are most looking for to meet their talent needs, then your program can demonstrate that it provides the ability for students to do those things, you have an argument that you ‑‑ your certificate is an industry‑recognized credential. That's my argument. Hopefully that's helpful for you and this is information that you can use to develop further talking points with your VR agency. Okay. Lisa, this is the amount given to the students in the postsecondary programs for students ‑‑ okay. Thank you for clarifying that. 
    Again, my comment there would be ‑‑ you know, it's good you're getting support there. I guess my other question is, is ‑‑ you know, how does that relate to students who they're supporting in postsecondary education who are not IDD. Students with IDD. Colleen, I don't recall exactly. I have it somewhere. But I can follow up and get you ‑‑ if you just do a Google search, you'll find it fairly quickly. It's pretty prevalent out there. Feel free to do the Google search and I'll see if I can't find the source of data that I found that particular piece. I probably intended at one point to get it into the slides. All right. The last one I want to talk about and I'm going to do this really quick because I want a couple minutes at the end. This is kind of ‑‑ it's come up a couple times. Is VR responsible for provision of ADA accommodations for students. We can go through this a lot, but the answer is no, they're not required. The responsibility for provision of accommodations in a school, in a college, university setting is the college and university. 
    Now, I'm going to go to this last slide because ‑‑ now, and the point I'm making in the earlier slides, before the ADA, VR was in many cases the go‑to place for accommodation for students. Even though the school really ‑‑ there was still a responsibility for the school to do that because there wasn't anything that clearly defined that the onus fell on the school, VR ended up doing a lot of that with the resources they had. I have seen situations where vocational rehabilitation has in very unusual circumstances participated a little bit in the provision of accommodations for a student in order to succeed in school. But those are the rare exception and not the rule. The rule is that the student needs an accommodation in school, the school is responsible to provide or the program is responsible to provide those accommodations. I did that really quick, but I suspected that's not a lot of new news to many of you, but it has come up a couple of times. 
    All right. Our time is quickly coming to an end. Are there any other last‑minute questions that you might have? I know we've thrown a lot at you. I've thrown a lot at you in a really short period of time. 
>> REBECCA LAZO: Russ, I'm sorry. Did you answer Colleen's question about the ‑‑ 
>> RUSS THELIN: Yeah, I did. I said I'll have to get that to her a little later because I don't know it off the top of my head. 
>> REBECCA LAZO: Got it. Does anyone else have questions? That was a lot of information, Russ. 
>> RUSS THELIN: It was. It was a ton of information. I debated on maybe just tackling a few. What I'd like to see just from my own personal gratification is in the chat box or in the Q&A or whatever, would you just tell me if you found value in what I'm sharing with you. Were there nuggets of insight there that can help you? Keeping in mind that I don't expect you to remember all of this. There's a handout that's got some of this information, PowerPoints provided. If you want more information on a particular topic, all you have to do is go to the helpdesk and say I need to understand this better. Put VR in it, and it's going to come to me automatically anyway. 
>> REBECCA LAZO: I'll go ahead and launch ‑‑ this is a standard evaluation that we do, this poll box that I just put up here. It's basically will let Russ know whether you found the subject matter to be helpful and whether his presentation was helpful. If that's what you're looking for, Russ. 
>> RUSS THELIN: Yeah. 
>> REBECCA LAZO: In addition to the PowerPoint presentation being available on the website, Russ did make a handout that sort of has a little more in‑depth information about some of the topics to accompany this. So hopefully the combination of the recording of this webinar and the two handouts will be really helpful to people. And then I see a few more questions coming in. 
>> RUSS THELIN: I'm seeing a few other questions coming in. I appreciate that it was enlightening and helpful. There are many verifications between states. North Carolina and South Carolina are no exception. There's a world of difference between most states, but it's not exclusive to those two states. There are states that are still coming along. That's, again, if a dialogue ‑‑ if I can ‑‑ if I can help you strategize specific to North Carolina to start a dialogue and communication with your North Carolina VR agency, reach out, let me know. I do a lot of that with other ‑‑ with other states. I'd be glad to help you do that. Starr says VR training for staff is the same within each state coordination wide. It really is a combination of the two, but primarily state to state. Some of the standards are nationwide and a lot of training is identified to meet those, but states do their ‑‑ most of their own in‑service training with very little coming from a national perspective with the exception of some of the training centers like the ICI leading some of that. 
    Quickly, I want to just hit two other slides. If you're not already a part of and you're interested in joining, I run a vocational rehabilitation affinity group. This is kind of a community of practice on steroids. We get together and do peer to peer communications addressing factors around VR and inclusive post‑secondary education. We meet quarterly. It's the first Wednesday of every quarter. I think we've had about five calls now. My e‑mail is there. If you'd like to e‑mail me. The way we used to have people enroll in the affinity group is no longer available. I have yet to get a new one set up. Best way to get with me to be a part of that right now is to just send an e‑mail to me at that e‑mail address. The last slide, if you needed a vice, thinkcollegeTA@Gmail.com. Put my name in it. If it goes to that site, it's going to come to me. Of course there's a wealth of information at www.thinkcollege.net. E‑mail me directly. I'm fine with that. Or on Twitter or on Facebook. I don't know if you feel as full as I do. Covering a lot of information in a short period of time, but I hope it was helpful. 
>> REBECCA LAZO: Thanks, Russ. And thank you to all the people that attended today. Feel free to share ‑‑ I'll be sharing this on our social media. It will be on our website. Share it with colleagues or folks that you know that weren't able to make it today. Russ just told you every which way to get in touch with us. Keep in touch. Thanks, everybody. 
>> RUSS THELIN: Thank you all. 
>> REBECCA LAZO: Bye‑bye. 
    [ Webinar concluded at 3:03 p.m. ET ]

