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>> CLARE: Good afternoon, everybody.  My name is Clare Papay, I'm a senior research associate.  Welcome and thanks for joining us today.  For those of you who aren't familiar with the college, we are a national organization dedicated to developing, expanding and improving inclusive higher education for people with intellectual disability.  We also provide technical assistance, produce resources and promote secondary opportunities for students with intellectual disability whenever possible.  
	I'm very happy to introduce today's webinar, comprehensive transition and postsecondary programs: A comprehensive overview.  This webinar is presented by Lindsay Wertenberger at the federal student aid office at the U.S. Department of Education.  Hi, Lindsay.  
>> LINDSAY: Hi.  
>> CLARE: We're glad Lindsay was able to join us today given her busy schedule.  For those of you new to Zoom, you should see a black bar either at the top or bottom of your screen.  You may have to hover your mouse around the screen to find it.  In that bar, you should be able to see the chat box.  So if you can click on chat.  To get that to show up.  You can feel free to ask for help throughout the webinar if you need it with any technical issues.  You can make any comments and you can also post your questions in there.  Make sure when you're posting that you select the option to send your message to all panelists and attendees so that everybody can see your comment.  So just make sure that's the default before you send any comments or questions to us.  
	My colleague, Rebecca Lazo is behind the scenes today monitoring the chat box and providing any technical assistance that is necessary.  It looks like she has already posted for us the link to today's presentation as well as the link for the live captioning.  So you can view the captions by clicking on the URL that is in the chat box.  We are also recording this webinar so you can come back and watch it later on at any time.  
	Again, you can head on over to our website to get the slides for this presentation, and that's also where we will post the recording as well.  Finally, if anybody needs a certificate of attendance, please do let us know.  
	Now let me introduce Lindsay.  Lindsay Wertenberger began her career in federal service in 2014 through the highly competitive Presidential Management Fellows, I or PMF program.  She began at the U.S. Department of Housing and Development in the real Estate Assessment Center working with oversight and standards for public and subsidized housing.  As part of the PMF program's developmental assignment opportunity, Lindsay went on a temporary detail to the federal student aid's policy liaison and implementation team.  She transferred into the Department of Education and policy liaison and implementation team at the end of her detail, joining student federal early in early 2016.  In her spare time, as if she has any, Lindsay competes with a trivia team and enjoys visiting museums.  
	As a government employee, Lindsay put together this presentation in collaboration and consultation with her colleagues.  She's included a great deal of useful information in her slides, and she'll elaborate during her presentation.  At the end of her presentation, I will ask her some prepared questions.  And I'll then share the resources that we have available through Think College to help you with submitting an application to become a CTP.  Lindsay will not take any live questions during her presentation today.  All right.  Over to you, Lindsay.  
>> LINDSAY: Thank you, Clare.  
>> REBECCA: Really quick, Lindsay, it's Rebecca.  Can we just do a quick see who's here today?  
>> CLARE: Absolutely.  Yes, I'm so sorry.  That will be up on the screen.  So just click through those options and tell us who you are so that we know who's here.  Thank you.  So sorry, Lindsay.  Back to you.  
>> LINDSAY: That's all right.  So wait for the poll results to come in?  
>> REBECCA: Well, it just might be interesting for you to see who's here today.  It looks like people are taking the time to answer the questions, and then it's also helpful for us and for future planning.  We'll just give everyone ‑‑ it looks like we have 67% of the vote, so take another 10 seconds and we'll see who can fill this out and then we can let you begin, Lindsay.  Thank you so much for your patience.  
>> LINDSAY: Absolutely.  That's a great feature.  
>> CLARE: It's a great crowd.  I know that not everybody can see the results, but it looks like about half ‑‑ slightly less than half of the folks here today have not attended a Think College webinar before, so some new people.  Welcome.  And we've got some people who are at approved CTPs.  Some who are working on a CTP application and lots of people who are here just to gather information.  So perhaps learning about what it means to become a CTP and the process that you have to go through.  
>> REBECCA: I'm going to close it up, and Lindsay, we'll turn it over to you.  
>> LINDSAY: Okay.  I hope we cover all of the different concerns and curiosities that all of those different areas represented have.  As Clare mentioned, my name is Lindsay, and I'm with federal student aid's policy and implementation team.  And today we're going to be discussing comprehensive transition and postsecondary programs which are designed to provide certain flexibilities in what would be traditionally required in order to allow you to design a program of study to meet the needs of students with intellectual disabilities.  These come with some requirements to make sure that the program is designed to provide a certain experience for the CTP students.  I think you'll find that within that framework, there are many ways to create programming that works well within your school and meets the needs of the students you serve.  
	So the first one of these requirements is pretty straightforward.  CTP program is provided by a title four participating institution.  If your school is going to be awarding title 4 funds for a CTP program, it has to be generally eligible to administer title 4 programs.  These programs are delivered to students physically attending the institution.  The primary goals are for students to learn independent living skills, career skills and to be integrated with non‑CTP students to the maximum extent possible.  And all of those goals are going to be better served with the student present on campus.  
	These programs are designed to support students with intellectual disabilities seeking to continue academic, career and technical, and independent living at an institute of higher education in order to prepare for gainful employment.  So for those of you staring at the asterisk right now, I'm going to point out that this is lowercase gainful employment.  It does not relate to formally combined employment regulations or any of those related special regulatory requirements for reporting and disclosure and so on.  You are just preparing these students for the plain mean of the term gainful employment and for the workforce.  Any of you who are familiar with the gainful employment regulations might be heaving a big sigh of relief right now.  That's okay.  If anyone in your office is a little bit confused by that, I have provided a citation at the bottom of the slide for an electronic announcement that you may show them explaining that CTP programs are an exception to GE programs.  
	So these programs also include an advising and curriculum structure.  You'll be making sure that the student has a plan in place to maximize their educational experience.  Students with intellectual disabilities need to have at least half of their participation in the program focused on academic components taken along with students without disabilities.  We're going to go into a little more detail on this on the next slide.  And providing students with intellectual disabilities opportunities to participate in coursework and activities with students without disabilities.  So basically in fitting with the aims of the program, you are seeking to maximize the integrated learning experience both inside of the classroom and out.  We're ready for the next slide.  Okay.  
	So now we're going to get into what those academic components taken with students without disabilities will look like.  What may be counted as a contact hour for a CTP student is significantly broader than what you may count as a contact hour for a non‑CTP student.  And this is really an area where you can tailor the experience according to your CTP student's interests and abilities.  In some cases your students may be able to take a standard credit varying course with full participation.  In other instances, you may have a student who would benefit more from auditing a class or having another level of participation.  Perhaps you know that one of your students could really benefit from the lectures and discussions a course offers, but their disability might not make sitting for a timed final exam the best choice.  You'll notice under bullet point 2 listed there that you have the flexibility to allow that student to learn and participate at a level that works for them and to still consider that as part of their program participation.  
	So this flexibility could also be on a student‑by‑student basis.  You may determine that one CTP student would benefit from attending a class and participating in a discussion but would be better served by not participating in a big final research project.  You might have another CTP student for whom that same final paper or project is one of their program's most meaningful experiences.  It's perfectly fine and encouraged to tailor that participation level to an individual CTP student's interests and abilities, and you could integrate that in each student's plan as part of your advising process.  
	So noncredit varying nondegree courses taken with students without disabilities and work‑based training or internships along with individuals without disabilities may also be credited toward that half of the program that has to be academic work taken with students without disabilities.  If you consider these part of a student's program requirements or part of their learning plan, those also count as contact hours.  School offerings for noncredit varying nondegree courses will vary from school to school, but a common example of a class in this course type might be your leisure and recreation offerings.  And those can provide an integrated experience if it's very nicely with the spirit of what CTP programs aim to offer.  CTP students would be learning alongside non‑CTP students in a setting that's probably a bit more relaxed than what you would expect from a lecture style class and probably affords more opportunities for student interaction.  
	These experiences and skills build are all going to vary a bit with what class your student selects, but these classes could provide some wonderful opportunities for your students to build skills in areas such as communication, teamwork, and other areas that they can later apply to employment and independent living.  Internships and work‑based training also provide a valuable opportunity for your CTP students to experience another type of integrated learning.  In this instance that would be a form of learning by doing that's going to be directly applicable to future employment.  When you coordinate some of the programming for these students, you might even wish to look into opportunities that might allow some of your students to count federal work study work as part of their program work experience.  I'm ready for the next slide.  Thanks.  
	So now we're going to get into who qualifies for a CTP program.  And this is just from the regulatory definition of who is served by the program.  You are helping students who have a cognitive impairment characterized by significant limitations in intellectual and cognitive functioning and an adaptive behavior as expressed in conceptual, social and practical adaptive skills.  To qualify, the student must be currently or formerly eligible for special education and related services under IDEA, but that will also include a student who is determined to be eligible for that special education or related services under IDEA whose family decided to homeschool them or send them to a private school.  
	So to receive IV to attend a CTP program, students who meet that definition of student with an intellectual disability must meet the general eligibility requirements under 34 CFR 668.32, except for what's contained in paragraphs a, e and f.  I'm not going to overwhelm you with the long list of what these are, but I'm going to illustrate examples so you have a general idea of what we're working with.  
	So citizenship and residency requirements under 668.33 are an example of a requirement that will be exactly the same for your CTP students as for your non‑CTP students.  Status as a citizen or eligible noncitizen is just in the area of funds eligibility and not any kind of programmatic adaptation.  So that's going to be exactly the same.  
	Satisfactory academic progress is a requirement that still exists but is likely to be different for your CTP students.  CTP programs are still required to have a defined standard for satisfactory academic progress, but because your CTP students are likely to be auditing courses and are likely to have various noncredit experiences that can still count as part of their program, you're going to be making that determination in a different way than you would for a standard program at your school.  And to cover a requirement that doesn't apply to your CTP programs, a student does not have to have a high school diploma, a GED, or a passing score on an ability to benefit test in order to be eligible to receive aid to attend a CTP program.  
	So now we're going to look at what kinds of aid are available for CTP students.  First I want to be sure to point out that I'm just covering federal student aid here, and it's possible that other aide may be available to students through their state or their institution or possibly through a private organization, but that's beyond the scope of what we're getting into today.  That's certainly worth looking into as it applies to your school or your individual situation.  In the federal student aid category, students are eligible for all of the nonloan need‑based forms of student aid.  That's going to include Pell Grants, federal work study and the Federal Supplemental Educational Opportunity Grant or FSEOG.  Pell grants are the most commonly awarded aid for CTP programs.  
	The application process is going to be exactly the same for students in your CTP program as it is for other undergraduate students.  The family must complete the FAFSA, and the student must have demonstrated financial need, meaning that the program's calculated cost of attendance must exceed their EFC.  One important thing to remember when completing the FAFSA that is likely to be important to the family served by CTP programs, able accounts are not included as investment assets for the parent or the student when completing the FAFSA.  If you find it helps to reassure families to see that in writing, they can find that in the explanatory notes to the FAFSA.  And on the 2020/2021 FAFSA PDF that will be on page 9 in the right‑hand column.  Not having financial need would not preclude the student from attending the program.  It would just mean that the student is not eligible to receive federal student aid funds for the program.  
	So in order to offer federal financial aid, CTP programs have to meet certain requirements and obtain approval from the department.  The general program requirements in 668.8 are general requirements applying to any title IV eligible program and we'll go into more detail about the approval process on an upcoming slide.  You'll find CTP‑specific requirements in 34 CFR 668.232.  And those include the departmental approval I just mentioned, meeting the definition of a CTP program that we covered earlier, having a satisfactory academic progress policy for the CTP program, and as you remember from earlier, that SAP policy may be different from the SAP policy used for other programs and it will almost certainly be different.  You will need to have identified program outcomes for your students.  This may be a credential such as a certificate or a degree.  But you do also have the option of making this a noncredential program with defined objectives.  
	You need to identify ‑‑ to notify your accrediting agency in writing about the CTP program.  And you need to have an established program length in weeks of instructional time and in credit or clock hours.  Your school participation division can help you more with any detailed clock or credit hour questions you have for program planning.  But a general concept to keep in mind are that contact hours are counted more broadly for students in CTP programs.  While things such as life skills classes to help with independent living, meetings with a career adviser or having lunches with a non‑CTP peer mentor might not be considered for credit or things that would count towards a non‑CTP program.  If they fulfill requirements you set for your CTP program, you are able to count them.  
	So when you apply to have a CTP program approved, you are going to include in your application process.  30 pages for the program elements in 668.231 which covers the criteria to meet the definition of a CTP program, as we discussed at the beginning of the webinar.  And you'll notice that the other items on this list are the eligibility requirements from 668.232 we just covered on the last slide.  I'm not going to read through all of those again, but here you have them all in one place on this slide.  I've also included a link to the web page with the contact information for the school participation divisions who can help you with your application.  If you're wondering why I didn't just include names or numbers right on the slides, I wanted to give you something that's usable as a reference in the future.  And this way you will be able to find your way to someone with answers, even as telephone numbers change over time and as people change positions.  
	So I've come compiled a few tips for completing your application.  My best advice I can give is to use the regulations as a checklist to make sure that you've included all the details that you need in your application.  When you've carefully designed a program to meet all of the requirements and goals for CTP programs, make sure that you're also communicating and providing details on paper for how it is that your program is meeting those requirements.  You want to make sure to show how your program is designed to socially and academically integrate your CTP students with your general student population to the maximum extent possible.  With CTP programs, programming both inside and outside of the classroom can provide importance to the student's experience.  So make sure that you don't limit descriptions of your program strictly to what is occurring in the formal classroom setting.  Expand your descriptions to include a broader view of the programming you provide to CTP students.  Basically how I like to think about it is make sure that you're giving yourself credit for all the great work you're doing to help your students.  
	As you go through some of these requirements, you may feel a bit frustrated that some of them are not very prescriptive.  You might want more reassurance that you're on the right track.  Please keep in mind these are broad to give you freedom to find what works within your institutional structures and what works well for the students you serve.  To help make this point more tangible, I'm going to walk you through an example, and we're going to think about student activities which can be a wonderful opportunity for your students to learn and interact with non‑CTP students in a more relaxed setting.  
	So there are multiple effective ways to match your students with extracurriculars.  And let's just go through a few of those.  Some schools may prefer to match students with extracurriculars during academic advising and course selection.  This would be a time when the student is going through their personal and academic goals and discussing what they hope to get out of the program.  So this might be a great time for an adviser to discuss with them what some of the activity options are at your school and to address them as part of the student's program plan.  
	Another option you might like to consider in schools that match CTP students with non‑CTP peer mentors, one option might be to have your CTP student and their mentor attend a school activities fair as one of their mentorship activities and have the mentor assist the student with choosing an activity or two that would be a good match for them.  Another approach you might wish to take, you may know of a few organizations at your school that can do an especially great job of providing an inclusive experience to your CTP students.  Perhaps student leadership or a faculty adviser have consulted with you in the past to see how they can best meet the needs and interests of your CTP student and perhaps pass students have reported very meaningful experiences from their participation.  You could keep a list of those activities and organizations that are doing such a great job as part of your CTP student experience and have participating in an activity from that list be a program requirement.  You could also assign students to an organization you've worked with based on goals that they have voiced or their course of study such as if you have participation in one particular club be part of the program plan for CTP students studying culinary arts.  And participation in a different club as part of the program plan for CTP students studying the hospitality field.  So that's just one example of a program element that you could deliver in many ways and indeed in many ways beyond just the few I quickly touched on.  I hope that helps you illustrate how some things that may seem open‑ended are really just opportunities for you to find what works best with your school and your CTP program.  
	Sorry about that.  So coming soon, we're going to change courses.  You may have noticed that in the list of upcoming CIP codes, there will be a designation specifically for CTP programs.  While previously you may have tried to use a fairly broad and general CIP code to group all of your CTP options together because there may be significant variation in what your CTP students are choosing to study, we're now going to have one designed to actually be descriptive, specifically CTP programs and what they do.  There are a few things you should know about that.  The new code is going to be 30.0001.  And while I'm sure many schools with CTP programs are eager to start using that, it's important to wait until we've updated our systems with the new 2020 CIP codes.  Otherwise records used before that time will bounce in our system.  
	Schools will not need to do anything in their E‑app for the time being for their existing programs.  Once it goes live, you can start using the new CIP code in COD before you have updated your E‑app.  But then the next time your school updates their E‑app because completing that is certifying that all of the information on it is complete and correct, you would need to update your CIP code on the E‑app to match what you're using in COD.  
	And finally, the new CIP code is an option for schools to use.  It's not mandatory.  And your school's academic governance structure is still responsible for assigning CIP codes to programs.  But, of course, since it was designed specifically for CTP programs, we encourage schools to use it.  
	Okay.  So here at the end I've included links to a few resources.  You will find all of the regulatory information on CTP programs so that you can go through all of those details at your own pace in 34 CFR 668 subpart O which covers 668.230 to 668.233.  This link I've provided here is going to take you directly to the current version of those sections in the official electronic code of regulations.  And that is the one provided by the government.  It's not a third‑party one so that you know that it will always be the official one.  I've also included a link to the Department of Education's CTP web page.  It includes some basic information on CTP programs and a list of schools currently approved to offer CTP programs.  
	And finally, I'm going to repeat the link to the table with contact numbers to are your school participation division.  They are the team that reviews applications for CTP programs.  So the vast majority of questions you're going to have would go to them.  While I'm always help to help you with questions that involve your application, if you send them to me, I would just be asking the school participation division about it for you or giving you the right phone number to call for your region.  So just contacting them directly will save you a lot of time.  If you do have a policy question, you could also email me at Lindsay.wertenberger.  I strongly suggest double‑checking your spelling against the first slide on this presentation.  Okay.  So I think Clare has some additional slides with resources she offers through Think College.  
>> CLARE: I do.  Yes.  Thank you, Lindsay.  I'm actually going to close out of the slide show a second just to show everybody what the web page looks like for the school participation division concept.  I just want to get that over here into the right window.  Just so that folks can see it's based on the state that you're in.  And so these are the phone numbers that you'll need to use to get some help specifically on a CTP application.  So that link is in Lindsay's slides.  And I'm not sure if the slides are live for you, but I will put that right in the chat box also right now.  
	Okay.  Lindsay, why don't I ask you some questions.  And then I'll show the resources that we have available.  So at Think College, we answer a lot of questions about CTP applications.  And so, you know, we get to know kind of some of the common questions.  So Lindsay and I talked about those, and she was able to prepare answers to a few questions.  One question is about students needing to have an intellectual disability to attend a CTP program?  And so can you answer this question about whether students can attend a CTP program if they don't have an intellectual disability?  
>> LINDSAY: Sure.  So it's up to each individual school who they wish to admit to their program.  The only thing that is going to hinge on that two‑pronged definition we went over in the earlier slides is whether the student qualifies for the program.  They do have to meet those criteria to qualify for title IV aid.  But also if you're looking for funds to help the family, again, it might be worth looking into what options they may have at the state or institutional level.  
>> CLARE: Okay.  Great.  Yes.  A second question.  Part of the CTP program application is that you have to send a letter to your accrediting agency to notify them that you are applying to offer a CTP at your institution.  Do you have to hear back from the accrediting agency?  
>> LINDSAY: No.  Schools do not have to have the reply from the accrediting agency.  And, in fact, that's actually sometimes a common slip‑up point that causes us to have to ask schools for more information in the application process in that some schools sometimes think that, oh, we have to reply.  This is better.  Let's send this with our application.  Actually, the requirement is that we receive the letter or notification you sent to your accreditor, and then it satisfies you've met the full requirements listed above it in the regulation.  And since the reply from the accreditor does not necessarily demonstrate that, we have to ask you for the letter you sent to the accreditor.  So it's best to save time and just send us the copy of the letter or notification you sent to the accreditor.  
>> CLARE: Great.  Thank you.  Another question that we get is that sometimes programs have tracks within them that are different lengths.  So, for example, some places have a two‑year program and then an optional third year, or there's other places where there's a two‑year option and a four‑year option, which obviously can make things complicated when you're writing a CTP application and you have to say total number of clock hours ‑‑ contact hours ‑‑ clock hours in your application.  So what would you recommend doing if a college or university has these programs that are different lengths and they want to become a CTP?  
>> LINDSAY: Sure.  So you do need to treat those as separate programs with the eligibility for federal financial aid, you don't want to have things in terms of optional but rather programs with different lengths.  You would enroll the student in the program that fits the course of study they are pursuing, but you can always transfer them from one program to another, should they choose to pursue a program of different length than they had originally planned on.  
>> CLARE: Okay.  Great.  Thank you.  Does ‑‑ if a program becomes approved as a CTP, do they ever have to reapply?  To, you know, maintain that status?  
>> LINDSAY: There's not an end date in the system, so you don't have to do anything special to reapply, as long as the program continues in its same status.  
>> CLARE: Okay.  Great.  And then one last question for you.  Sometimes a program ‑‑ a school is offering a program and then they make some changes to that program.  For example, we have had ‑‑ we've heard from programs that started as two years, and then they decided, actually, we really want to offer a four‑year program, and so they decide to change the length of the program.  Sometimes programs redesign their curriculum and they want to change the courses that are required as part of the certificate.  Do you have any advice or guidance on when a school should be reapplying for CTP approval when they're making those kinds of changes?  
>> LINDSAY: Sure.  So the general guideline that schools should look at is whether their state or accreditor would consider the change to be a substantive change.  If the program is changing credential levels such as going from the certificate to an associate's degree, that would probably be significant.  If the program is changing from having something like two supervise study periods a week to three supervised study periods a week for students, probably not.  
>> CLARE: Okay.  So it's really that it depends and, you know, perhaps calling up your school participation division if you're not sure.  
>> LINDSAY: Or actually, your state or accreditor, whatever they consider significant.  
>> CLARE: Okay.  Great.  Great.  Thank you very much.  I do see some questions coming in in the chat.  There's a couple of those that are really just sort of easy questions.  So once we get to the end, I might be able to take a couple of those.  Otherwise we will ‑‑ what we're doing is we're writing down the questions and email addresses, and then we will reach out to folks with answers to your emails.  
	The one thing that we didn't show you is the student aid web page.  And I do apologize because it keeps opening up in my other window.  And so I'm just going to head back over here and pop that up on the screen so folks can see if you go to the federal student aid website, I'll put that link in the chat box as well for anybody who's interested.  It's really small.  So here is where you can find all of the links.  This web page is a really great resource if you're just looking ‑‑ you know, if you're just starting your CTP application and wondering what do I have to put in that thing again?  So here it gives you all of the, you know, links to the language around CTP programs and the requirements.  And then a really great resource that we use very often is the list of both states that have approved CTP programs and then all of the approved CTP programs.  So at Think College, we check this list regularly.  Lately it's been updated about every month or two.  And we make sure that the programs that are listed and the Think College website that we are listing them as offering federal financial aid.  So we do check this pretty regularly.  So if you're wondering, if you're in a particular state and you're wondering where the approved CTP is in my state, then you can check on this web page also on the Think College website.  
	Okay.  Let me just show you a little bit about what Think College can do to help you with your CTP program application.  So this is one of the great resources that we're able to provide to folks.  I'm not going to go back into slide show mode.  But a few resources that I would like to highlight that are on the Think College website.  So you're going to go to thinkcollege.net, which I have right here.  So one of the first resources, if you're considering applying to become a comprehensive transition and postsecondary program is to head on over to our Think College Learn module on CTP programs.  And so you're going to look under training and then Think College Learn.  That will take you to this page right here, which has our online modules on a few different topics.  And you can see that the CTP program module is right here.  Lots of great resources in this module.  It's not too long.  There's just a few sections to go through.  You know, walk you through requirements of becoming a CTP, preparing to apply.  There's lots of great resources within this module, so there are actually two completed CTP applications as well as a sample letter to an accrediting agency.  So there's lots of good resources in here that you can use for your CTP program application.  
	There are no points ‑‑ I always say there are no points when you are submitting a CTP application for originality.  So feel free to use these resources that we have up on our website as a guide to what you're going to put in your application.  
	Another way you can get to some resources is through our resource library.  So let me show you, again, how to get to that one.  So from the home page, you're going to head over to resources, then resource library.  In here, the top thing listed here is always the most recent things is a link to this webinar.  So this webinar will be recorded, and the link will go right in here.  If you look under program planning, there's an option to select all the resources on the CTP program application process.  And so that's going to pull up 28 resources.  A lot of these are also in that Think College Learn module, so they're in both places.  But there are some really good resources in here if you feel like you need some additional information about becoming a CTP.  One of the resources in here is a recording that we did two years ago, maybe three years ago now that was myself and also Kate Weir from Think College.  And so if you've got more questions or want more tips than what we've been able to share today, then you can head on over to the recording of that webinar, and you'll find some more of our sort of tips that are based on our experiences working with different programs to put together their CTP application.  So that's in there.  
	Any other resources that I should share?  I don't think so.  Recording of the webinar.  Okay.  Lindsay, do you mind if I answer a couple of these questions?  
>> LINDSAY: Go for it.  
>> CLARE: Okay, good.  I did see earlier on Elizabeth asked about how dual enrollment works, in an 18 to 21 public school program.  So for the purposes of a CTP program, the students have to have finished high school.  So students might be attending a program that is approved as a CTP, but they're not eligible for the federal financial aid until they have finished high school, you know, done with all of the special education services under IDEA.  So that's just something to keep in mind.  Programs that are exclusively dual enrollment, only designed for 18 to 21 age students may not consider going through the CTP process because it's not really the population of students that this is intended to open up federal financial aid for.  So it's really those students who are ‑‑ have already exited high school.  
	If that doesn't really answer your question, though, just feel free to let me know, and I can send you a more detailed email.  Questions about ID.  I think, Cindy, I see you have a question there.  I'm going to take that one by email as well because that's a pretty complicated issue.  Okay.  Anything else?  
	I see you said exited transition, Elizabeth.  Yes.  So once they're done with all special education funding.  I was hoping it might be right on this web page here.  The basic federal student aid eligibility requirements are that students have to no longer be enrolled in high school.  So there are many other questions that are beyond the scope of what I also want to answer on the fly here.  And so we'll take those questions another time.  Let's see.  What time is it here?  
>> REBECCA: I'm going to just interject for a second.  This is Rebecca.  A few people are asking about certificates of attendance.  I am putting my email address in the chat right now.  And please feel free to email me, request it and let me know that that's what you want as a certificate of attendance, and I will get those out today.  Clare, can I put your email in the box, too?  
>> CLARE: Absolutely.  Yep.  
>>REBECCA:  Or should I ‑‑ 
>> CLARE: The one thing that I didn't say so far is that at Think College, we do work ‑‑ we're very happy to work with anybody who is putting together a CTP program application or who just wants more information about what that means and, you know, what kinds of funds it opens up for your students, what it doesn't mean.  So we're very happy to clarify those kinds of questions for you.  We will gladly read CTP applications.  We are not part of the folks who approve CTP programs.  So we have no role in the actual approval process.  Like Lindsay said, that goes off to your school participation division.  They have folks who review applications, and that's all those folks.  But we are happy to use our knowledge and experience to provide you with feedback before you submit your application.  So giving you some ideas as you're drafting your application, you know, sometimes folks send us their whole application, and we take some time to go through and give you comments about where it's not clear, where we think reviewers might get a bit stuck.  You know, we provide that as a service.  So if you do feel like you're at that point where you're considering becoming a CTP, then definitely get in touch, and we are happy to work with you on putting together your application.  
>> REBECCA: Here's a question in the Q&A.  Clare, I don't know if you saw it.  Someone ‑‑ Linda is asking about what kind of oversight is provided once an institution is approved.  Is that something that should be emailed separately?  
>> CLARE: I think so unless Lindsay wants to ‑‑ 
>> LINDSAY: Yeah.  That's probably better answered via email in case there's nuances to it.  Though I do see someone was asking what a CIP code is.  That stands for classification of instructional programs.  And that's a code used by NCES and schools entered into COD when administering financial aid.  So it's more of a data thing that's not necessarily something that families are going to be seeing on the ground when helping their children into programs.  It's going to be something that schools are going to see on the administrative side.  
>> CLARE: Yeah.  I'm glad you answered that one, Lindsay, because I was going to have to go off and Google the information.  The change in the CIP codes is really exciting and it's something that we requested a change for, or we suggested that there be that change so that we could identify students within the data.  So it's exciting that there is now a CIP code for CTP students because it means that we potentially might be able to use that to identify, you know, where students are being served and that.  So that's pretty exciting.  Yeah.  Thank you.  Kendra just sent us a message to say CIP codes are a major concern here and very excited to hear about the change.  Before that CIP code change ‑‑ and actually, if you're submitting your CTP application now ‑‑ the CIP code that you used was, I think, 30.9999, something like that, which was just a general code for interdisciplinary programs.  And so it put students in a CTP in a sort of bigger bucket with students who were enrolled in other kinds of interdisciplinary programs.  
>> LINDSAY: Yeah.  Any questions about cost ‑‑ 
>> CLARE: Sorry.  Go ahead, Lindsay.  
>> LINDSAY: This will for better data, ultimately.  
>> CLARE: Yes.  Exactly.  We love data.  I see a few questions about costs for starting a program, costs for becoming a CTP.  I will answer all of those.  There's no financial cost to becoming a CTP.  So if you're at an institution of higher education that's already participating in title IV financial aid which means that other students ‑‑ students in other programs are eligible to get federal financial aid, there's no additional cost to adding a CTP, you know, and going through that approval process.  So I get the sense, though, from some of these questions that folks are asking more about starting a new program.  So establishing a new CTP.  We will ‑‑ I will try to answer those questions via email.  
	Mindy is asking how will we find out when CIP codes can be updated in the FSA system.  We're keeping an eye on that.
I know that Lindsay's going to let us know at Think College when that happens.  You know, I feel like it will probably be posted in some federal place.  
>> LINDSAY: Probably an electronic announcement via IFAP, information for financial professionals website.  I assume the admin in COD will be notified.  I'm not 100% sure but I'd think it would be an electronic announcement.  
>> CLARE: Yeah.  And so, Mindy, if you're not reading all of the IFAPs since you're not a financial aid professional, we will be keeping an eye on those, and we will be ‑‑ it will probably be something that's in our ‑‑ it will go in our newsletter and on social media once we are aware that the change has gone into effect.  All right.  Yes.  Thank you, Rebecca.  
>> REBECCA: I just had ‑‑ sorry.  I just added, for people who are brand‑new to this or wondering if there's a program in their state or something, there is a page on our website that includes a lot of resources about starting a new program, so you can see the differences between starting a new program and filing for CTP.  They aren't mutually exclusive, but they also don't necessarily have to go together.  
>> LINDSAY: And I see one thing I think I forgot to address.  Speaker notes.  I see we just had a question about how long the CTP can start after an application.  And unfortunately, the answer is I can't give you a good estimate because that's completely going to depend on how many applications we've received and what the workloads look like for everyone and what resources are available at the time.  So unfortunately there's not a set amount of time that it would take or suggested time to apply when that workload might be a little less.  The best advice I could give you is to make sure you have everything in correctly the first time, like we mentioned, that item with making sure that you have the letter to your accreditor and not any response from them.  But also keep in mind if you do hear back from us, that you need more information, do not be discouraged.  Do not give up.  That just means that we need a little bit more information to check off that requirement.  
>> CLARE: Yeah.  I don't know that I've ever heard of anybody who was denied a CTP when they submitted an application.  It's more just that back and forth of making sure you answer all the questions that they have and that they will come back with some questions on your application, most likely, and then you make the necessary revisions and send it back in.  
	Once you receive approval, though, I mean, you can ‑‑ so there's a difference here, I think, perhaps in the chat we're getting a little confused between the program that we're offering and then the CTP aspect.  So you can start offering the program at any time.  You know, there's many programs that are already in existence.  They might have been operating for many years that have just now thinking about applying to become a CTP.  So, you know, your program can begin operating any time.  It's just the CTP aspect of things, you know, that is more about when you can start offering the federal financial aid to your students.  And once you receive approval, I believe it goes into effect the semester.  I don't want to misspeak.  Or make you misspeak, Lindsay.  
>> LINDSAY: I'm sure they will send a letter or other communication to let you know all of those finer details.  Or if not, check in with the folks with your school participation division before going over the application, and they will have all the details on that.  
>> CLARE: Exactly.  Yep.  Okay.  
>> REBECCA: There is a question about posting answers to all questions.  The transcript of this webinar will be available on that resource page on the Think College website later today or first thing tomorrow.  So that's one way that you can get sort of all this dialogue or those kinds of things answered.  I'm not sure if we'll have another way to record all of the emails that are exchanged between Clare or our help desk and any participants, but hopefully that transcript will help.  
>> CLARE: Right.  And if we ‑‑ you know, if we identify ‑‑ I mean, it just seems like there's a range of questions here, and a lot of them are best answered individually.  But if we do find that folks are having similar issues, then, you though, we'll be updating our website with our frequently asked questions.  
	Brian just asked a question, do you have to have be a CTP to use FSA?  You know, if you have students with intellectual disability who are attending a program that's not a degree‑seeking program and you would like those students to be able to access federal financial aid, then, yes, you have to go through the CTP program approval process because they would not be eligible otherwise to access federal financial aid.  So the CTP removes those barriers to financial aid.  You know, the requirements around being in a degree‑seeking program, having a regular high school diploma, you know, if those are true for those students that you're serving, then it's definitely a benefit to go through the CTP program approval process.  
>> LINDSAY: Also look at CTP as sort of a bundled set of exceptions to what some of the traditional requirements are for federal student aid eligibility for both the student and in terms of what they're doing for the program of study.  But certainly you could operate without federal financial aid without some of those requirements, and you could always look into what possibilities you may have through your state or your institution's funding, but we do have our requirements for what you have to fulfill to get those waivers for offering federal student aid for a CTP program.  
>> CLARE: And like I said, a bundled set of exceptions.  I like that.  
>> LINDSAY: That's how I sort things out in my mind.  
>> CLARE: Yes.  Okay.  All right.  We will do our best to put together answers to all of your questions.  Rebecca, would you like to pull up the evaluation poll?  
>> REBECCA: Yes.  And if we are able to put together an FAQ, we'll post it in the resource library on this webinar web page, and we should be able to email everyone to let them know that it's available.  So stay tuned.  
>> CLARE: Yep.  Absolutely.  
>> REBECCA: Yes.  Webinar evaluation.  As always.  
>> CLARE: Okay.  Well, thank you, Lindsay, for taking the time to be with us today.  
>> LINDSAY: Thank you.  
>> CLARE: We appreciate it.  And thank you everybody for joining us.  We really appreciate if you would take a moment to share your thoughts on today's webinar by answering the poll questions that are on your screen.  We do appreciate getting your feedback so we can use it to plan future events.  As we said, the recording of this webinar, the transcript and downloads will be available on our website under events and webinars.  If you have any remaining questions or need further information, the best way to reach us is using the email address that's on your screen, thinkcollege.ga@gmail.com and we'll find the right person to answer your question.  Thanks, everybody.  
>> LINDSAY: Thank you.  
>> CLARE: Folks are still answering this evaluation poll, so we'll just give a couple more minutes.  
>>REBECCA:  Thanks again, Lindsay.  We really appreciate your time and sharing all that helpful information.  
>> LINDSAY: Thank you for including me.  I'm always happy to clarify whatever I can.  
>> REBECCA: Awesome.  
>> LINDSAY: I apologize that for a lot of things I would rather give you a good answer than an instant answer.  
>> CLARE: You're very thorough.  We appreciate that.  So thank you.  All right.  It looks like everybody answered who'll still on.  I guess we can close it out.  Thanks, everybody.  Have a great day.  
>> REBECCA: Bye‑bye.  
>> CLARE: Bye.  
>> LINDSAY: Thanks.  
[ Concluded at 3:53 P.M. ]

